
 

 

 
 
 
 

Way to Go! 
Post Point 22,  
FREEPOST LON15799,  
City Hall, 
The Queen’s Walk, 
 London SE1 2BR 
 

 
 

6th November 2008 
 
Dear Mayor 
 
Thank you for the opportunity to comment on your Way 2 Go! policy document for London.  It 
is good to see how your thoughts and ideas are taking shape and we hope that our comments 
below can help the ongoing development of these ideas into the Transport Strategy for 
London. 
 
I write on behalf of Walk England, a social enterprise dedicated to creating local opportunities 
for people to choose to walk more often, to more places and to feel safe while doing so.  We 
welcome your open commitment to encourage more walking in the document and look 
forward to working with you to help develop more detailed and measurable policies in your 
forthcoming Transport Strategy. 
 
As this document is the precursor to your Transport Strategy we don’t underestimate its 
importance in not only setting priorities for spending but also for setting out a vision for 
transport in London and how it will support both public and private life for the people of this 
city.   
 
We are pleased that you have identified opportunities to improve the public realm, which will 
enhance walking, but are disappointed that you have not given walking an equal status as a 
transport mode alongside cycling, buses, boats, trains and motor vehicles.  Walking is not a 
peripheral opportunity in a city, but the true lifeblood that supports all other modes, as well as 
being an independent mode in its own right.  In light of this and the international recognition 
given to walking as the indicator of a liveable city, we would be pleased to see greater 
emphasis and consideration given to walking in the Transport Strategy. 
 



 

 
 
 
 
 
 
We applaud your passion for cycling and support improved provisions for cyclists. Cycling is a 
good cousin of walking, for both modes bring people more directly into their public space, are 
healthy ways to get around and are readily accessible for many in our communities, not to 
mention environmentally and financially low impact as well.  The unique feature of walking is 
that it is available to absolutely everyone.  Walking can actively address health and access 
inequalities in our communities for the young, elderly, frail and disabled, as well as all the fit 
and able bodied people. We would be heartened to see a similar passion for and recognition of 
the benefits of walking reflected in your Transport Strategy.   
 
Walking is an ideal mode for local travel and can help balance the congestion levels on other 
modes, especially private motor vehicles on the school run and using the tube to make short 
hops around central London.  But walking needs dedicated attention just as other modes do, to 
ensure environments are safe, comfortable and convenient to walk around.   We look forward 
to working with you to bring the necessary level of detail and attention to the ideas you 
include in your Transport Strategy. 
 
We have several comments on particular sections in the text which we would like to share 
before answering your 4 specific questions: 
 

1. Page 12 - ‘For those that try to walk, the pavements have become an obstacle course of 
pointless street furniture and sheep-dip-style railings, fencing and herding them and reducing 
their enjoyment of public space’.   

 
COMMENT: Walk England knows that the main reasons why people don’t choose to walk 
more are: the quality of the street environment (as recognised here); a lack of 
information; perceptions of time and distance; and their health ability.   Walk England 
would welcome a commitment to tackle ALL these barriers and work with colleagues in 
health to ensure the transport strategy supports a more active community. 

  
2. Page 12 - ’For too many people who make the smartest and most efficient choice – the bicycle –

the roads are still too scary for comfort. All of us involved in London transport understand how 
important it is to improve your journey to work. Our daily commute helps to set our mood for 
the day.  It conditions our productivity. It is an integral part of our city’s international 
reputation, and perhaps the single most important factor in determining its liveability – and 
therefore its attractiveness as a place to come to work and invest’.  

 
COMMENT: Over shorter distances walking is an equally smart and efficient choice and it 
is universally recognised that walking is the most important determining factor of a city’s 
liveability!  Mayors across the World have signed the International Charter  for Walking 
and Walk England invites London to now join those most walkable cities in the world by 
signing the Charter too (see www.walk21.com)   

http://www.walk21.com/


 

 
Page 13should we perhaps say it is an equally smart and efficient 
choice, so as not to get him offside and that it provides the same 
benefits as identified here for  
 

 
3. Page 13 – ‘If it is quicker to walk, or to cycle, or if there is an excellent bus round the corner, you 

need to know’.   

 
COMMENT: We look forward to a truly integrated information system that gives  people 
the information they need when they need it in the most accessible format and Walk 
England would welcome being involved  in ensuring the information for walkers is 
accurate, appropriate and helpful.  Through projects such as Legible London we have the 
opportunity to make London a world leader in on-street and off-site walking information. 

 
4. Page 15 – ‘It is time we collectively recognised that we need to move beyond our dependence on 

the internal combustion engine:   TfL can play a pioneering role in introducing the new 
technology that will help to produce a cleaner, greener and happier city’ 

 
COMMENT: The cleanest, greenest and happiest cities in the world are all, without 
question, those where most people walk! – TfL needs to ensure technology helps us to 
keep walking.  We would welcome TfL using happiness as a measure of a successful city 
that is less dependent on vehicles. 

 
5. Page 16 – ‘It is our job to listen and learn from the boroughs, to help them achieve their 

objectives, and to use the City Charter process to negotiate solutions that will benefit the whole 
of London’ 

 
COMMENT: Walk England recently worked with London Council’s Transport and 
Environment Group to develop a set of recommendations to help let more people walk 
more often in London.  The paper was recently agreed by local authorities in London and 
can be found at www.londoncouncils.gov.uk 

 
6. Page 22 ‘Where it is possible to make a difference (on traffic light phasing to reduce the amount 

of time on red) without prejudicing the rights of pedestrians, we will do so.’ 

 
COMMENT: Replacing lights with zebra crossings can be an easy way of protecting the 
rights of pedestrians and keeping traffic moving.  Signal timings, across London need to 
ensure young people, the elderly and disabled remain confident to cross in the time 
allowed and that waiting times are not so long as to ‘encourage’ people to cross on red 

 
7. Page 26 - IMPROVING PUBLIC REALM - ‘with the nation engaged in a struggle against obesity, 

we at TfL are going to do everything in our power to make walking through this city as 
attractive and enjoyable as possible.  That means zapping, one by one, the baffling posts that 
have sprouted in the pavements for reasons that no one can quite remember. It means 
removing the railings, many of them installed to prevent illegal parking, in the days before 
traffic wardens became so punishingly effective. It means slowly shifting the utility boxes and  

http://www.londoncouncils.gov.uk/


 
 
 
 
 
 
 
other bits of kit that have been planted just where pedestrians want to go, and that are 
particularly irritating for the disabled. And it means encouraging some of the wonderful urban 
realm projects that are now being pioneered in boroughs across London. Some streets are being 
redesigned with great care, with new paving, using traditional materials, and more trees and 
other greenery. But the most important transformation is in the balance of power between the 
pedestrian and the motorist. It is not that the car is banned from these spaces. It simply 
introduces an idea of shared space, an imperative that all road users have to think responsibly 
about the needs of each other. I passionately want to encourage these projects, because I 
believe that if we can pull them off without excessive (or any) damage to traffic flow, they will 
add greatly to the look and feel of living in London’. 

 
COMMENT: Walk England welcomes the commitment to ‘removing unnecessary street 
clutter’, ‘encouraging shared space projects’, ‘planting trees’ and above all ‘encouraging 
walking’.    We look forward to working with you to help develop the detail of these 
policies in your Transport Strategy to ensure these are delivered strategically and locally 
with the benefits measured and promoted. 

 
8. Page 31 ‘Creating a complete vision for the increased use of the Thames, including tow-paths’ 

 
COMMENT: Through the Walk London project, we are currently coordinating many 
improvements to the Thames Path tow path as part of the Strategic Walk Network and 
the route is now one of the most popular walks in Britain.  A number of other riverside 
paths have been audited as part of our Walk London project and a programme of works 
identified to improve their quality and promotion.  We would welcome further support 
to extend the connectivity and reach of the existing Strategic Walk Network to fulfil 
demand for a quality network of paths across London.  

 
Responses to your Key questions: 
 
1.  Do you generally support our principles for developing policy? If not what other principles 
should apply? 
 
Yes we do generally support your principles for developing policy; they reflect a sound and 
inclusive approach. 
 
2. Have we identified the key challenges facing transport in London?  If not what other issues 
should we be considering. 
 
Transport’s contribution to, and impact on, public life in our local communities should not be 
lost amongst the big London wide projects and schemes.  Clear direction for local travel, 
particularly in outer boroughs (as documented) will be essential in the new strategy. 



 

 
 
 
 
 
 
3.  We have emphasised an approach to encourage more people to walk and cycle. Do you 
agree with this? 
 
We are delighted with the emphasis but feel that walking needs to be given greater status in 
the document to fully convey this approach, both directly, with its own box of actions and 
indirectly by including more images of people walking around London. 
 
It has always been usual to put the big spending, big infrastructure projects at the top of the 
list of actions, as they attract attention.  However, the opportunity now exists  to convey an 
emphasis to encourage more people to walk and cycle more visibly by putting people at the 
top of the list, to move these modes forwards in the sequence of information and to identify 
how they link into all the other modes, e.g. through commuter catchment management. 
 
It is important to point out that we are not advocating a position that promotes walking and 
cycling at the cost of other modes but in a city where available space is as limited as it is in 
London, it is sensible to encourage walking and cycling as space efficient means of moving 
people around. 
 
4.  Are there things you think the Mayor should do to improve transport in London which are 
not identified here? 
 
As indicated previously we think, there are some more specific detailed projects to support 
walking that can be included in your Transport Strategy, including the strategic walk network 
and Legible London.  It is in the detail that the Transport Strategy will make or break walking 
for London and therefore the liveability of this city for everyone. 
 
 
Thank you again for the opportunity to comment on this important document.  We are excited 
about the potential that can be realised through the new Transport Strategy and we look 
forward to working with you to develop and deliver both the Strategy and new initiatives. 
 
Yours sincerely 

 
Jim Walker 
CEO Walk England 
Chair Walk London Project 
 


